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Informal employment
• Informal employment – unprotected workers without legal and social 

protection, such as retirement schemes, annual and sick leave (KRI, 2019)

• Non-decent work – regulatory deficit leading to decent work deficit, despite 
flexibility (KRI, 2020).

• “Gig” – contract with independent workers for short-term arrangements.

Fig 1: Venn diagram of informal sector and informal 
employment

Fig 2: Potential decent work deficit
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The new digital “gig” – platform economy work 

• The new digital “gig” – work in platforms, including digital work, 
microtasks & digitally-enabled work, both remotely or local.

• Platform which spans from highly centralized, low worker agency to 
highly decentralized, high worker agency, but without protection and 
training (Sutherland & Jarrahi, 2018).

Fig 3: Degrees of centralisation in digital platform work
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Global rise in digital platform work

• Global research focus on data-rich advanced countries

• Number of  global microtask platform workers estimated at 48 
million, with 10% active (Kuek et al 2015).

• Microtask platform work increasing at 14% per annum. (Kässi and 
Ledonvirta 2018)1

• 52% of  global microtask platform work comes from the US (Kässi
and Ledonvirta 2018). 1

• Microtask workers are young, well-educated, male. (Berg et al 2018)

• 1 percent of  JPMorgan Chase (US) adult customers had earned 
income from the platform economy in each month (Farrel and 
Gregg 2016)

1. Online Labour Index – looking at five of the largest English-language online labour platforms



Informality & digital platform work in Malaysia

• Informality in Malaysia – shares have been roughly constant since 
2005, with 39% without retirement arrangements (KRI, 2020).

• Increased participation in global microtask platform – 7.8% more 
between June 17 – May 18, vs same period before (KRI, 2019).

Source: KRI, 2020

Fig 4: Estimated share of informal employment 
by four informality definitions, 2005 - 2019

Source: KRI, 2019

Fig 5: Number of workers on labour services platforms, 
2017-2019



Young and female – platform workers in Malaysia

• We study workers in a matching platform hosted by the Malaysian 
Digital Economy Corporation to match workers to digital platforms 
from 2017 to 2019.

• Young, female and highly educated – median age 29, 54% female.

• Preliminary – access to infrastructure and digital tools matter more 
than demographic differences.

Mean = 30Median = 29

Fig 6: Share of Malaysian digital platform workers by age Fig 7: Share of Malaysian digital platform workers by 
gender



Education and location of  digital platform workers

• The largest share of  workers are degree-holders, followed by 
SPM holders. This matches global trends. 

• Majority workers are from Selangor, followed by Johor. Sabah 
is fourth – state development may not be as significant. 

27.5%
24.8% 24.6%

Fig 8: Share of Malaysian digital platform workers by 
education

Fig 9: Share of Malaysian digital platform workers by 
state



Policies: Preparing the workforce, securing the 
workers.

• Portable benefits – redesigning welfare arrangement to 
balance flexibility and dynamism of  modern jobs and security 
of  traditional employment (KRI, 2017)

• Protection tied to workers instead of  employer, where platforms to 
contribute to workers – including health insurance.

• Example: Grab Singapore contribute to drivers Medisave.

• Example: Malaysia’s Self-Employment Social Security Scheme with 
SOCSO.

• Lifelong learning and skills training

• Employer-based training and upskilling will not be available for 
workers.

• Training fund targeted at workers – flexible and for workers. 

• Higher waged online work – needs more complex skills. Malaysians 
not ready?

• Example: SkillsFuture Singapore.



Policies: Preparing the workforce, securing the 
workers.

• Labour unions – enabling platform workers

• Access to industrial courts.

• Formal unions to accept platform workers (Kessler 2018, Kochan & 
Dyer 2019).



Thank You
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